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1. Introduction

ABSTRACT

The advent of social media has revolutionized the manner in which students
engage in communication, access information, and establish connections,
thereby exerting an impact on the shaping of their values, ethics, and conduct.
Social media is a communication platform that enables students to participate
in many online activities, including expressing thoughts and ideas and
communicating with others globally. Nevertheless, it is important to
acknowledge that the influence of social media can differ significantly,
encompassing both advantageous and detrimental effects that must be taken
into account when considering the development of students' character. The
literature search was conducted across multiple databases, including PubMed,
Web of Sciences, EMBASE, Cochrane Libraries, and Google Scholar, to
investigate the influence of social media on students' character development.
The influence of social media on the development of students' character is highly
relevant within the realm of contemporary education. Social media offers a wide
range of information and knowledge while also enabling pupils to cultivate
communication skills, empathy, cooperation, and digital ethics. Nevertheless, it
is crucial to keep in mind that there are potential adverse consequences, like
addiction, disruptions in sleep patterns, and mental health problems, that must
be taken into account. Educators, parents, and supervisors have a crucial role
in providing guidance to kids regarding the prudent and acceptable utilization
of social media. It is important for them to offer instruction on digital etiquette,
essential skills for organizing information, and effective time management. By
adopting a well-rounded strategy, social media can serve as a potent instrument
in molding students' character, fostering the cultivation of constructive
principles, enhancing their interpersonal abilities, and facilitating a more
profound comprehension of the global landscape. Hence, comprehensive
education in the digital age has the potential to cultivate astute, compassionate,
and accountable individuals within virtual and physical communities.

interacting with fellow users around the world.

Social media has become an integral part of our
daily lives, influencing the way we interact, learn, and
even shape our character. In an increasingly
connected digital era, the role of social media in
shaping the character of students is becoming
increasingly important and relevant. Social media has
changed the way students communicate, obtain
information, and form relationships, which in turn
influences the development of their values, ethics, and
behavior. Basically, social media is a communication
tool that allows students to engage in various online

activities, from sharing thoughts and ideas to

However, it should be noted that the impact of social
media can vary greatly, with positive and negative
influences that need to be considered in the context of
student character formation.!-5

This study explores the role of social media in
shaping the character of students. This study
identified positive impacts of social media, such as
learning, development of communication skills, and
self-awareness. On the other hand, this study will also
discuss negative impacts, such as excessive
consumption, sleep disorders, and ethical challenges

that can affect students' character. In addition, this
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study discusses how educators, parents, and
supervisors can play a role in guiding students in the
wise and responsible use of social media to form
positive character. Through a deeper understanding of
the role of social media in education, this study can
plan a more effective approach to maximize the
positive benefits of social media and overcome its

negative impact in molding the character of students.

2. Methods

The literature search process was carried out on
(PubMed, Web
EMBASE, Cochrane Libraries, and Google Scholar)

various databases of Sciences,
regarding the role of social media in shaping the

character of students. Searches are conducted using

the terms: (1) "role" OR "social media" OR "agent" OR
AND (2) The

literature is limited to studies and published in

"change" "education” OR "learner."
English. The criteria for literature selection are articles
published in the form of original articles about the role
of social media in shaping the character of students.
The study was conducted in the period 2013-2023,
and the main result is the role of social media in
shaping the character of students. Meanwhile,
exclusion criteria are research that is not related to the
role of social media in shaping the character of
learners, the absence of control groups, and
duplication of publications. This study follows the
preferred reporting items for systematic reviews and

meta-analysis (PRISMA) recommendations.
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Figure 1. PRISMA flowchart.

3. Results and Discussion
The influence of education and information

Social media has great potential as a source of
extensive information and knowledge. Through social

media, students can access information from all over

the world easily. They can follow the Ilatest

developments in various fields, such as science,

technology, arts, culture, and politics, thereby

increasing their understanding of various aspects of

the world. Social media also facilitates informal



education. Students can follow accounts or
communities that provide educational content,
tutorials, or discussions on topics that interest them.
This gives them the opportunity to learn independently
outside the school environment. Social media allows
students to share their knowledge with others. They
can post useful information, personal experiences, or
even creative ideas, which in turn builds their
character as contributors who share values with the
online community. Through social media, students
can become more aware of important global and social
issues, such as climate change, inequality, or human
rights. This can help them develop a caring character
and have high social awareness. However, it is also
important to note that students need to be equipped
with the critical skills to sort accurate and trustworthy
information from less-than-legitimate sources. The
ability to verify facts and be critical of information
found on social media is also an important aspect of

forming an intelligent and open-minded character.6-9

Communication skills

Social media plays an important role in developing
students' communication, empathy, and cooperation
skills. Through social media, students have the
opportunity to communicate in writing and verbally.
They learn to convey their ideas, articulate opinions,
and debate with others. This helps improve their
communication skills, both online and in the real
world. Interacting with diverse individuals on social
media allows students to develop empathy. They can
learn to see the world from other people's perspectives,
understand other people's feelings and views, and
appreciate the diversity of cultures and experiences.
Social media often connects students to collaborative
projects and teams that share a common goal. It
develops cooperation, coordination, and conflict
management skills. Students learn how to work in
teams, contribute, and achieve common goals, which
are important aspects of building good character.
Social media can also help students develop social
skills such as acceptance, respect, and tolerance. They
learn to interact with individuals who have different
views and backgrounds, and this helps shape their

character by promoting inclusive attitudes and respect

for differences. It is important to monitor students' use
of social media, especially by parents and educators,
to ensure that their online communications are safe
and healthy. Ensuring that students understand
communication etiquette, be polite, and respect the
rights and privacy of others are important steps in

forming good character through social media.10-13

Ethical challenges

Ethical considerations in the use of social media
are an important aspect in shaping the character of
students. Students need to understand the
importance of maintaining their privacy and security
when interacting in digital environments. They should
learn not to share personal information carelessly and
use appropriate privacy settings on their social media
platforms. Understanding the legal aspects of using
social media is important. Students need to know
about copyright, intellectual property rights, and how
to respect other people's work. This can help shape
their character by promoting strong ethics in matters
of law and integrity. Social media has become a
potential means for cyberbullying behavior, which can
harm the victim and damage the character of the
perpetrator. Learners should learn to avoid
cyberbullying behavior, support their friends who may
be victims, and report incidents to authorities or
platform administrators. It is important to teach
students about the importance of empathy and respect
in interacting on social media. They must understand
that behind the scenes, there are individuals with their
own feelings and experiences. Treating others with
respect and empathy is a key component of good
character. Students need to develop awareness of their
responsibilities as social media users. They must
understand that their actions and words on digital
platforms have a real impact. This can help shape their
character by promoting responsible attitudes and
morality. Educators and parents have an important
role in teaching students about digital ethics. They
must provide guidance, coaching, and understanding
of ethical behavior in the online environment. In this
way, students can grow into individuals who are
responsible, caring, and have strong morality in using

social media.14-16



Negative effect

Excessive use of social media can lead to
dependency, where students may find it difficult to
separate themselves from their devices. This can take
up time that should be used for productive activities
or interacting directly with other people. Intensive use
of social media, especially before bed, can disrupt
students' sleep patterns. This can lead to a lack of
adequate sleep, which in turn affects academic
performance, physical health, and mental health.
Social media can also play a role in triggering mental
health problems, especially if students are exposed to
too much negative content, adverse social
comparisons, or online harassment. This can affect
their character by causing stress, anxiety, and lowered
self-esteem. Too much time spent on social media can
reduce students' direct social interactions. This can
reduce their ability to communicate and interact in
real-life situations, which is an important aspect of
social character development. Educators and parents
need to monitor the time students spend on social
media and provide an understanding of healthy and
balanced use. This involves teaching them about time
management and balance between online and offline
activities. In addition, it is also important to create
awareness about the mental health impacts that social
media may have and to provide support if students

experience such problems.17-20

4. Conclusion

The role of social media in molding the character of
students is very significant in the context of modern
education. Social media not only provides extensive
sources of information and knowledge but also allows
students to develop communication skills, empathy,
cooperation, and digital ethics. However, it is
important to remember that there are potential
negative impacts, such as addiction, sleep
disturbances, and mental health issues, to consider.
Educators, parents, and supervisors have an
important role in guiding students in wise and
responsible use of social media. They should provide
an understanding of digital etiquette, critical skills for
sorting information, as well as healthy time

management. With a balanced approach, social media

can be a powerful tool in shaping the character of
students by helping them develop positive values,
social skills, and a deeper understanding of the world.
Thus, holistic education in the digital era can create
intelligent, caring, and responsible individuals in

online and offline communities.
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